UNIQUE S
Services, Inc.
September 28, 2004

To Whom It May Concern:

I appreciate this opportunity to recommend ICM Events to you for any upcoming
conference you may be considering. I have had the opportunity and privilege to work
with ICM several years with excellent results.

Any vendors concern is making sure that conferences attended are well organized and
any issues quickly resolved. I can honestly say that ICM has fulfilled their obligations
each and every time. They pay attention to detail and follow up with the vendors
throughout the conference.

I would recommend ICM highly and feel confident in saying that they will accomplish
any objectives you may have in mind.

Feel free to contact me if you have any other concerns regarding ICM.
Sincerely,
Richard A. Neal Sr.

Manager, Strategic Partnerships and Sales
Unique Management Services



